Spurning:

	From: 
	Dóra Stefánsdóttir (Euroguidance, Guidenet) ds@hi.is 

	Date: 
	22 April 2008 09:34 AM 


Dear all
A specific working group (of which I am a member) in Iceland is working on mapping adult guidance. The demand for counsellors on the labour market is increasing rapidly and many of the people who have been hired there feel that they need more training.
Are there in your countries specific demands for counsellors working on the labour market? If so, how were these formulated and on what do they focus? Do counsellors in your countries specialise in adult guidance? If so, at what level is that (bachelor, masters, master class)?
The more information you could give me on the subject, the better.
Best regards, Dóra

Dóra Stefánsdóttir
Euroguidance Iceland
Svör:
Lettland:
	Ilze Jansone (Euroguidance, Guidenet) ilze.jansone@viaa.gov.lv 

	23 April 2008 09:35 AM 


According to our colleagues in the State Employment Agency (SEA), in Latvia the career guidance network dealing specifically with adults is gradually expanding. Currently emphasis is placed on different adult target groups: people returning from maternity leave, disabled persons, and special attention is focused on persons released from prison and unemployed youth (16 and older). Another important facet of the career counsellor’s role is work with adults who choose to change careers. Thus the main requirements for counsellors are intended to ensure that:
1) career counsellors are aware of the labour market situation, job vacancies, education opportunities and are capable of informing clients about the aforementioned areas;
2) career counsellors know how to help the client prepare to meet labour market requirements (help in preparing for a job interview, preparing a CV and application letter, finding information on the internet, in databases) e.g. counsellors must have computer skills including internet and database use;
3) in order to be able to work with various target groups the consultant’s training is focused mainly on a background in psychology and skills in various counselling techniques (Dialog method, Crisis intervention, etc.);
4) in order to assist clients in decision-making on career paths and re-training and to determine their clients’ vocational aptitude, counsellors must be capable of using approaches based on assessment of interests, evaluation of cognitive processes and career plan development, thus counsellors with a background in psychology are preferred. 
There is no specialization in adult career counselling. Within the scope of psychology studies, persons can specialize in, for example, school and family counselling, personnel psychology, etc. Career counsellors employed by the SEA are regularly surveyed concerning their working methods, seminars are organized to increase professional capacity and provide methodological training. The majority of counsellors employed by the SEA have a bachelor’s or master’s degree in psychology, but there are also counsellors with degrees in education and social work. 

Holland:
Peter Van Deursen (Euroguidance, Guidenet) deursen@leonardodavinci.nl 
25 April 2008 02:29 PM 
In the Netherlands there are (branch) organisations like NOLOC and CMI which have specific ethical codes for their members or quality standards.
Furthermore there is a bachelor education "personnel and labour" in which you can specialize in career guidance and reintegration. Although this is aimed also at career guidance in education I think the main focus is on adult guidance, both in work setting and reintegration (in PES or private companies) etc. 
In September there will start a brand new masters program on career development ( a two year program).
I could elaborate more on both these study possibilities or the standards and guidelines for professionals , but it's a little bit elaborate, because all information is in Dutch. 

Danmörk:
Birtha Theut (Euroguidance) bt@CiriusMail.dk 
28 April 2008 02:02 PM 
Our guidance counsellors have different backgrounds and are not required to have a certain education but most of them follow further training programmes by taking either a diploma degree or a master. 

Se page 4 of this fact sheet for a description: 
http://www.ciriusonline.dk/Admin/Public/Download.aspx?file=/Files/Filer/Faktablade/Fakatabladeeng/711-careers_education_and_guidance-m-logo.pdf

DEL, The Danish Institute for Vocational Training of Vocational Teachers, offers a diploma degree for adult guidance counsellors. Website in Danish: 
http://www.vidar.dk/vidar/vidpubre.nsf/2c5ec33e29dd76a3c1256ae8003e55df/412565d9004fdf4741256a69003127d8!OpenDocument

By the way: In 2007/2008 the Danish Ministry of Education has launched a new initiative within adult guidance services: http://eng.uvm.dk/guidance/Adult%20guidance%20services.htm
Eistland

Teele Traumann teele.traumann@innove.ee 
29 April 2008 12:14 PM 
In Estonia there are educational demand for career counsellors who work in Labour Market Offices. They must have higher education in psychology, pedagogy or social work. In Estonia professional standards of career counsellors (career information specialist, school career co-ordinator and career counsellor) are ment for all career specialist (also to Labour Market Board specialists). 
The Estonian Labour Market Board (ELBM) has developed a short pre-service training course for all new counsellors starting their work in employment offices. Likewise, the ELMB organizes regular further training sessions for all practising counsellors to harmonize and raise their professional skills. Three times a year they are invited to participate in information days where new materials and methods are being introduced, and where practitioners can discuss administrative questions and exchange experiences.
Currently, Estonian universities do not provide higher education in the field of career services. One step closer to regular training is pilot-training National Resource Centre for Guidance in project The Development of the Guidance System in Estonia. Between November 2005 and June 2006, three Estonian public universities piloted a joint 9 ECTS training programme in guidance within the framework of the EU Structural Funds career guidance project. It will be followed by three separate 2 ECTS specialization courses for career counsellors, career information specialists and career co-ordinators at schools leading to the (voluntary) professional examinations to acquire one of the three qualifications. The pilot course was designed at altogether 55 currently practicing specialists from both sectors (education and labour market). 

Írland

From: 
Hilary Lynch (Euroguidance, Guidenet) hilary.lynch@ncge.ie 
Date: 
06 May 2008 05:02 PM 
In Ireland there are specific centres for adult guidance and specific target groups who can avail of it.For details please refer to : 
http://www.ncge.ie/adult_guidance.htm
Þýskaland

From: 
Regina Korte regina.korte@arbeitsagentur.de 
Date: 
13 May 2008 12:06 PM 
In Germany BA's (Federal Employment Agency's) University of Applied Sciences offers studies leading to a Bachelor's Degree. You will find more information here -unfortunately in German only - http://www.fh-arbeit.de/bbf.htm
